For billable POTS tickets, a unique narrative may be provided via EBTA upon trouble ticket closure.  In order to further assist, this document will provide a translation of the narrative.

Example narrative:

Z 017700 003800 013900 000000 S 0P0C 00000 I0;KS2527;PC-N;TR
017700=Total Amount Billed

003800=Maintenance Service Charge (Trip charge)

013900=Time Sensitive Charges

000000=Material Charges

0P=Number of Phone Units sold (not applicable to CLECs)

0C=Number of Caller ID units sold (not applicable to CLECs)

00000=Cost of Phone/Caller ID unit (not applicable to CLECs)

I0=Number of monthly installments (not applicable to CLECs)

KS2527=Technician identifier

PC-N=Pre Call to customer? Y or N

TR= First 2 characters of truncated workforce management narrative 
